
3 Ways to Schedule an Appointment

Easy and Convenient
Scheduling appointments for in-clinic and virtual  
services has never been easier with three  
scheduling options: 
 
 CareATC mobile app

 Patient Portal at www.careatc.com/patients

 Call 800.993.8244  (hablamos español)
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 Get Started:

 1:  Download the CareATC mobile app or visit  
  www.careatc.com/activate.

 2:  Verify Your Identity. 

 3:  Set your username and password.

Questions? Call the Patient Access Center at 800.993.8244.

Activate Your Benefits in 5 Minutes
New? Activate your account in minutes to safely and 
securely access your services. It’s important that each 
member on your health plan age 18 and over create  
their own account.

With the  
mobile app, take 

your wellness 
with you and  

access anywhere,  
anytime!
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